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Scholarly Communication 

and Patron Services

4 questions: 

ÅWhat are patron services?

ÅWhat is scholarly communication?

ÅWhat is a librarian?

ÅWhat is a library? 



In the 1970s:

ÅProminent 
catalogs!!

ÅñWide variety 
of materials 
and servicesò

ÅñAttractive, 
helpful 
surroundingsò

What are 

Patron 

Services?



Ranganathanôs Five 
Laws of Library 
Science:

ÅBooks are for use

ÅEvery reader, his or 
her book

ÅEvery book, its 
reader

ÅSave the time of the 
reader

ÅThe library is a 
growing organism



Technical 

issues are only 

one part of the 

problemé.



Readers 
need our 
help ï
beyond 
catalogingð
to find out 
what 
resources 
are 
availableé

Now more 
than 
everé



What is Scholarly 

Communication?
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