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Good morning. Welcome to Flushing Library. We are an agency of the Queens Borough Public Library. I’m Alan Wagner, manager of the International Resource Center, and with me is Ju-Hwa Lin, Senior Cataloger in the Technical Services Department. I’d like to thank Wen-ling Liu for inviting us to talk to you this morning about Flushing Library’s CJK services.
The Flushing Library is unique within the Queens Borough Public Library system. With four floors covering 70,000 square feet, it is a super-branch among the system’s sixty-two branches. The fourth library building to occupy this site, it opened in 1998 and soon became the Queens system’s flagship.

Flushing Library houses three agencies. On the lower level is the Adult Learning Center, which serves adult new readers and new Americans who are learning English. On the first and second floors is the Flushing Branch, and on the third floor is the International Resource Center, a library of global studies for general readers.
We’ve been asked to talk about Flushing Library’s services to East Asians. There’s a lot to say. I’m going to give you an overview of our local services against a background of Queens Library services system-wide.  Following that, Ju-Hwa Lin will talk about the library’s CJK technical services. 
Flushing Library’s services to East Asians reflect the Queens Library’s commitment to provide service tailored to the individual and community needs of everyone in the borough.
Of the 2.2 million people in Queens, nearly half hold a Queens Library card, and in FY2002, Queens circulated nearly 17 million items, making us the nation’s circulation leader.
A major reason for this is Queens Library’s policy of serving the needs of the neighborhoods. Each neighborhood has a different mix of nationalities and languages. Altogether, more than 120 nationalities and 100 languages are represented, making Queens the most ethnically diverse county in the nation.
Rather than make each branch a small version of the Central Library, Queens asks managers to assess their communities and build collections to meet their needs. Multilingual collections are not limited to special centers, but can be found in every branch that serves an international community.

The Chinese community in Queens numbers approximately 140,000 (6.2% of the population), the Korean numbers 62,000 (2.8%) and the Japanese, 5,000 (0.2%). Asians—including those from East Asia, South Asia, Southeast Asia and the Middle East—are the fastest growing segment of the Queens population.

System-wide, materials holdings in Chinese, Korean and Japanese include books, newspapers, magazines, videos, music CDs and language-learning cassettes. The total number of CJK items  is approximately 200,000, of which Chinese constitutes about 150,000; Korean, 40,000; and Japanese, 10,000.
Book collections emphasize popular materials, with genre fiction, translations of English best-sellers, how-to books, computer books, cookbooks and books on personal health composing the majority of the holdings. 
In the Central Library and in branches serving large Chinese and Korean communities, there are also substantial holdings in general fiction, literature, history, biography, current affairs and other subjects. This is the case here in Flushing.
The Flushing Branch CJK collection totals nearly 50,000 items, most of them in Chinese and Korean. They include books, newspapers, magazines, videos and music CDs. Popular categories such as genre fiction, history, biography, cookbooks and books on personal health, along with videos of feature films and TV series, enjoy the highest circulation. At any given time, about half of the CJK collection is in circulation.
The Chinese collection includes publications from the Mainland, Hong Kong and Taiwan.

At present, Chinese books are housed on the second floor, and Chinese videos and CDs are on the first floor. But because these collections are heavily used by the same customers, there is a plan to consolidate the branch’s entire Chinese collection on the second floor.
The International Resource Center, established in 1998, is a special library within the public library. The IRC collection totals 55,000 items, in English and 44 international languages, and supports research from the high school through the master’s degree level. The book collection includes only serious fiction and non-fiction in the humanities and social sciences. It does not include such categories as genre fiction, how-to books, cookbooks, guidebooks and language-learning texts. 
About 80% of the items may be borrowed; 20% are reference.

The international collections are limited to works about the countries and cultures represented by the language of the collection. In the French collection, for example, all of the non-fiction is about France or Francophone countries. And fiction and literature include only works written originally in French.

The Chinese collection, with approximately 18,000 volumes, covers the range of the humanities and social sciences in relation to Chinese culture. The collection includes publications from the Mainland, Hong Kong, Taiwan and other Chinese-speaking areas, and is especially strong in history, political science, literature and art. Many titles are not available in other public libraries, anywhere; a few are not available in most academic libraries. 

The collection is divided into two parts. One, called the C.Y. Han Collection—funded by a grant from the Himalaya Foundation—focuses more on traditional Chinese culture. The other, funded by city and state money, focuses more on contemporary China.

The Korean book collection contains about 5,000 volumes. The core of the collection was selected in Korea, and of all our collections, it probably has the largest number of titles that are unique to the IRC.
The Japanese book collection contains about 4,000 volumes. Originally, based on the census figures for Japanese speakers, we had planned a smaller collection; however, we found that many older Taiwanese and Korean customers, educated under the Japanese system, prefer to read in Japanese, and so we expanded the collection to meet their needs. 
The IRC’s CJK collections also include newspapers, magazines, videos and music CDs.

Many of the magazines and newspapers are published in East Asia and are not available on local newsstands. The video collection includes feature films and documentaries. Most of the feature films are subtitled in English. The music CDs include traditional and contemporary music. Many titles were purchased from specialty dealers and are not available in other libraries.
100% of the IRC’s CJK collection is cataloged, according to the Dewey Decimal Classification. The work is coordinated by the Cataloging Division of Queens Library’s Technical Services Department, which is located in the Central Library. Most of the work is done in-house, but some is outsourced.

Queens Library agencies can acquire CJK materials on a regular basis in three ways. They can select and purchase the materials themselves, using their own staff and budget. They can receive small collections for a limited time from the rotating collections of the Central Library’s Literature and Languages Division. Or, for Chinese and Korean, they can receive permanent collections from the library’s New Americans Program, which selects titles for them and purchases them from a special budget.
Generally, branches that serve small- and medium-size Chinese and Korean communities receive most of their materials from New Americans, through their Ni Hao and Hannara programs. 30 branches have Chinese Ni Hao collections, and 14 branches have Korean Hannara collections. 
Each program has a committee that selects, purchases and weeds collections for participating branches. Selection is primarily from local bookstores, and secondarily from the online catalogs of U.S. dealers. In addition, New Americans’ Asian Collection Developer goes on buying trips to Hong Kong and Beijing.

New Americans profiles the participating branches and tailors purchases to their needs. They also subscribe to Chinese and Korean magazines for participating branches. Twice a year, the Ni Hao committee publishes a best-seller list of Chinese titles that have been purchased for the Ni Hao collections.
Branches that have only a few Chinese or Korean customers generally acquire their CJK books from the rotating collections of Central Library’s Literature and Languages Division.  

A few branches, such as Elmhurst, Bayside and Flushing, serve such large Chinese and Korean communities that, in addition to participating in the Ni Hao and Hannara programs, they assign some of their own materials budget to maintaining collections, and their own staff selects the materials.
The International Resource Center, as a library of international studies, does virtually all of its own CJK selection using its own budget. Staff select from local bookstores as well as from dealers throughout the country and throughout East Asia—by e-mail, through online catalogs and through buying trips. 
The IRC has three Chinese-speaking librarians—three-and-a-half if you count me—one Chinese-speaking clerk and one Korean-speaking librarian. The Flushing Branch has three Chinese-speaking librarians and one Korean-speaking librarian. System-wide there are approximately thirty-five Chinese-speaking librarians and five Korean-speaking librarians. Whenever possible, they are working in assignments where they can use their language skills.

Even when working with local dealers, IRC staff not only select off the shelf, but also by giving dealers profiles from which they send special orders to their home countries. Also, when staff from other agencies travel to East Asia, we give them collection profiles.  When they return, they give us lists of new titles and dealers, and we follow up.
Access to all Queens Library collections is through InfoLinQ, the system-wide online catalog. InfoLinQ terminals are available to customers in all pubic service agencies of the Queens system—the Central Library, the 62 branches, and the International Resource Center—and access is also available from remote locations through the Internet (www.queenslibrary.org).
CJK titles are displayed in original character sets, but author, title, subject or keyword information must be input in Romanization. Standard LC Romanization systems are used, and for Chinese records, Queens has implemented a Pinyin conversion project. 
Readers of Chinese and Korean have the option of clicking on bibliographic instruction pages displayed in CK characters. In addition, the IRC has produced bookmarks that explain the Dewey Decimal Classification in Chinese, Japanese and Korean.

All InfoLinQ terminals have Internet access, and terminals are used system-wide by customers to access CJK publications, online news services and other databases.

Also available through InfoLinQ is a special service of Queens Library called WorldLinQ. WorldLinQ is a multi-lingual Web-based information system developed by Queens Library with the aid of a grant from AT&T. It provides, free of charge, electronic multilingual information resources to the library’s customers, as well as the general Internet community.
WorldLinQ currently has seven language modules, including Chinese and Korean.  The Web sites included in the modules are selected by language teams made up of Queens Library staff and coordinated by the library’s International Relations Office. The Chinese module has separate sections for sites from the Mainland, Hong Kong and Taiwan.

The IRC offers one-session classes conducted in Chinese and Korean on how to use InfoLinQ. Students learn how to search the catalog, how to search magazine and newspaper databases and how to use WorldLinQ and the Internet. 

On a more basic level, the Flushing Adult Learning Center offers a variety of services and materials to adult new readers and to immigrants who are learning English. Of the 600 students who are registered users of the center, 80% are Chinese or Korean. They have access to English-only and bilingual texts and audio materials that can be borrowed, and to in-house audio, video and computer instruction for individual study They can also participate in several kinds of English practice groups, ranging from basic conversation to TOEFL study.
The center also hosts six formal ESOL (English for Speakers of Other Languages) classes on the beginning, intermediate and advanced levels. 50% of the students are Chinese or Korean. The classes are organized and managed by the Adult Learning Center Program’s ESOL coordinator, whose office is in the Central Library. System-wide, Queens Library offers 100 classes a year in twenty-five agencies, with a total enrollment of 1,700 students from more than seventy countries. Chinese, Korean and Japanese students compose about 16% of enrollment, with Chinese students accounting for about 13%.
In addition to learning English, new Americans need to acquire information and skills concerning our national and local health, legal, educational and social service systems. At the same time, they face new social, family and psychological stresses. And, like everyone, they need advice on such matters as how to start a business, get a home equity loan and invest in the stock market. The New Americans Program offers lectures and workshops conducted in Chinese, Korean and other languages on all of these topics. The programs are given at selected branches, including the Flushing Library.

The New Americans Program and the Programs & Services Department also present programs of ethnic performing arts—including the arts of China and Korea—at the Flushing Library and other branches. Some branches in East Asian communities initiate their own programs as well. The Elmhurst Branch is known throughout Queens for its Chinese programs, most notably its New Year’s festival; and the Flushing Branch works with Chinese and Korean community organizations to present cultural programs.

The International Resource Center also presents programs on East Asian performing arts. In fact, we have presented some of the finest Chinese opera companies, direct from Shanghai and Taipei, as well as Taiwan’s Tsou Aboriginal Dance Troupe. But our emphasis, which is unique in Queens Library, is on lectures and seminars that address social, political, medical, philosophical and religious issues. Geographically, East Asia has been a constant focus of these programs. 
To name a few: Donald Gregg, Former U.S. Ambassador to South Korean, spoke on U.S. foreign policy towards the two Koreas; next month, James Seymour of Columbia University’s East Asian Institute, will speak on the North Korean refugee community in China. In October, a panel of distinguished speakers from Beijing, Shanghai, Taiwan and the U.S.—including Wang Dan, a former student leader of the Tiananmen demonstrations—spoke about the future of China. And last month, Cao Siyuan, a Beijing-based economist who led a successful campaign to institute a bankruptcy law in China, gave his views on China’s future.

Chinese book discussion groups meet regularly in both the Flushing Branch and the IRC. The Chinese-language books for the groups are selected by branch and IRC staff, and discussion is conducted in Chinese.

The IRC also hosts exhibits in a small gallery on the third floor. The current exhibit is “Flushing, Main Street, USA,” presented in cooperation with the Museum of Chinese in the Americas. It depicts the Flushing community, which has become New York City’s second Chinatown, as seen through the eyes of three photographers. 
The wall space that fronts the auditorium on the lower level is also a site for exhibits, which have included a photographic show on life and culture in Taiwan. All exhibits are arranged by the Queens Library Gallery, based in the Central Library.

The Central Library has a major gallery which has hosted two outstanding exhibits on East Asian culture. The first was “Korea’s Early Printing Culture,” presented in cooperation with the Republic of Korea’s Ministry of Culture and featuring materials from the Cheong Ju Early Printing Museum. The second was “Visible Traces: Rare Books and Special Collections From The National Library of China.” This exhibit was reviewed in the New York Times as one of the outstanding shows of the Winter 2000 season.
Since its opening in 1998, Flushing Library has been a steady focus of local media coverage. Many of the Chinese media have offices within a few blocks of here, and reporters are apt to show up at any time. 

The IRC has also partnered programs with PBS/13. Our next such program will be a panel discussion on the history of Chinese immigration to the U.S., preceded by a screening of Part I of Bill Moyer’s new series “Becoming American: The Chinese Experience.”

This is one example of the IRC’s community relations and outreach activities with a variety of organizations that includes the Interfaith Center of New York, with which we have presented a series of programs on East Asian religions; the Asia Society; the Korea Society; and the consulates of China and Taiwan. Similar outreach is done by the Flushing Branch, the New Americans Program, and individual branch managers.
Under Director Gary Strong, Queens Library outreach has been extended worldwide. In 2001, the library established an International Relations Office to coordinate relations with libraries around the globe. In addition to managing the WorldLinQ program, the IRO negotiates and manages cooperative agreements with libraries and library organizations nationally and internationally. 

Currently the Queens Library has partnership agreements with libraries in Asia, Europe and Latin America, including the National Library of China in Beijing and the Shanghai Library. Staff from these libraries have worked in Queens as part of an exchange program. In May, four Queens librarians—one of them from the IRC—will spend a month in China—two at the National Library and two at the Shanghai Library. 

The International Relations Office runs the International Center for Public Librarianship, which advocates the North American model of public libraries and creates on-the-job-training opportunities for library professionals. Under this program, a number of librarians and graduate library students from China and Japan have worked as interns and fellows in the Queens Library, many of them in the IRC.

Flushing Library and the IRC have often hosted official visitors from China, Taiwan and Korea, as well as international library conferences, including the Second China-US Conference on Libraries, held last August.
I could go on, but time is short. This brief survey has, I hope, given you an idea of the variety of public services offered to East Asian customers by the Queens Library system-wide and by the Flushing Library right here. Now my colleague Ju-Hwa Lin will talk about the library’s CJK technical services and discuss some of the technical services issues we are dealing with in Queens.
PAGE  
9

