DRAFT OF THE TALK ABOUT OUR CJK CATALOGING PROCESS
Good morning and, again, welcome to Queens Library. It’s wonderful to see all of you here. I hope you will have the time to explore our community and sample all it has to offer.

Mr. Wagner already covered the portion of collection development of CJK materials. I will proceed to talk about our CJK cataloging procedure. 


As you may have noticed on your way here, our clientale includes a predominantly large population of Asian people. And that explains why we have ever-growing CJK collections. To make sure that we get our CJK materials to the shelves and ready to circulate in the shortest amount of time possible, we have adopted a team-work approach in Catalog Division. Additionally, we really take advantage of CJK software’s local file management and batch searching capabilities.  
Here is the procedure our CJK team uses. It may be similar to or very different from yours, I hope later [after the presentation] I can get some feedback or suggestions from you which might inspire us to do it even more effectively.
1. Upon receiving materials from NAP (New American Project), LL (Language and Literature Division in CEL), IRC, or other branch libraries, librarians distribute books to the clerical staff for searching. 
2. They first search in DRA, our local database, using ISBN, transliterations of title or even author to determine whether we already own the title. If a match is not found, they then search in OCLC CJK. 
3.  In CJK, in addition to searching by ISBN or transliterated title & author, they may use a vernacular character search so that we can catch records that may have been romanized incorrectly. 
4. If records are found, clerical staff import them into our local database where they automatically get local control #s and gives them to librarians for copy cataloging.

5. If the item needs original cataloging, the clerk will do the inputting off-line in CJK local files. Their responsibility is to input the descriptive cataloging part (fields 100, 245, 250, 260, 300, 4xx and 7xx) in both transliteration and corresponding vernacular characters. The feature of Auto-trans is of great help here. The record will then be saved in local files.

6. When the librarian is ready to work on them, clerical staff will retrieve the records from their local files and save them in on-line save file where the cataloger can access the record with the save #.
7. Catalogers will revise what has been input, make sure the information and transliterations are correct, the formats are correct, and fill in fixed fields, add on other fields as needed, and of course verify the authority controlled fields. The cataloger then assigns proper subject headings and classification #.  We may create name authority record or series authority record if sufficient information are available. After validating the record and updating the holdings, we import the record back to our local database.
8. At this point, we are ready to print labels. We use DRA to print labels which comprise a branch label, a book label and a spine label. The DRA control # is entered on the book label to assist the branch library staff to link the item, because in some branches there may not be a staff member who knows CJK languages.
Regarding batch searching, we use it when needed. For example, assume the IRC tells us that they have 300 Chinese books to be cataloged right away. Depending on our work-load, we may not be able to work on them for a while; but we certainly want the books which only require copy cataloging up on the shelves as soon as possible. In this situation, we have a clerical staff member input ISBN or title in a CJK local file and run batch searches at regular intervals. It is not even necessary that the staff understand the language.             
Now I would like to move away from technical services and briefly explain how our customers use InfoLniQ, our OPAC, to locate CJK materials. Of course, since all records are romanized, they can search using pinyin transliteration. And since InfoLinQ is able to display the CJK characters, customers can use Global IME, which is provided on all pc’s, to generate searches by CJK characters. Unfortunately, both methods seem to be difficult for a lot of our customers.    EXPLAIN    They still prefer to browse the shelves directly or to ask a CJK librarian for help. We have been exploring some input devices hoping to provide our customers a way to input vernacular characters directly without the media of transliteration.  A number of years ago, we supplied Go-go pens and held several training sessions for customers. Unfortunately, it did not work out as well as we expected and was discontinued.    EXPLAIN    We are still looking for a better input device. Any suggestions? Recently, we are experimenting with a handwriting recognition device called “Xiao Mengtian”.  Is any library here using  “Xiao Mengtian”? How is it working?  Or, are any of you trying other handwriting recognition input devices, or using speech recognition input methods?
Are there any questions? If not, I would like to thank you for your attention and wish you a pleasant conference and a safe trip home.

